
Who is Pat Says Now?
Pat Says Now is Switzerland's first manufacturer of individual computer mice. 

Can I use the mice from Pat Says Now with any computer?
All our products are equipped with USB/PS2 port. An easy connection with
any computer PC and Mac is guaranteed. 

Do I need any additional software to use the mouse?
No, the mouse will be recoginzed by the computer immediately and does 
not need any additional software. 

Do the Pat Says Now mice have a warranty?
Yes, all mice have a 3 years warranty from the date of purchase. 

What do I have to do in case of a warranty claim?
Return the mouse to your Pat Says Now dealer. He will replace the 
mouse and contact Pat Says Now. 

Do I have to clean the mouse?
No, due to the modern optical sensor there is no need to clean the mouse anymore. 

My mouse does not work properly. What can I do?
All Pat Says Now mice work via plug & play. If your mouse does not work properly 
check the connections and restart your computer. If the problem persists please deinstall 
your mouse driver and download a driver from the Pat Says Now homepage. 
You'll find them in the service section of the Mouseshop.

NO MORE GREY MICE!   

If you have any questions or comments please call us on +49 (0)2041 - 37 28 100 
or email us mouse@pat-says-now.com

Pat Says Now GmbH & Co. KG
Weusterstr. 7
D-46240 Bottrop

We are looking forward to a successful cooperation.
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An optimal presentation of the Pat Says Now mice is a key factor for better sales. 
Together with our most successful retailers we prepared a list of presentation tips.

Boxes
Make sure the mice are presented in clean and intact boxes. 
Damaged boxes need to be replaced. Please request free additional boxes 
with your next order.

Polybags
The plastic foils/bags in which the mice are delivered serve 
to protect the mice during transportation and should be removed 
before the mice are displayed in your store.

Displays
We’re sorry to say that even the original Pat Says Now displays are not dustproof. 
They should be cleaned regularly. Please use a light glass cleaner for all surfaces.

Flyers
Make sure to put your stamp/sticker on the free of charge flyers. 
They should always be available and visible near the display. 
Do not forget to ask for your free flyers with every order. 
These «mini catalogues» generate future sales by reaching many new 
potential customers.

Placement
Place the mice close to other high-quality gift articles, attractive brands 
and lifestyle accessories. The computer corner with CD-Rs and screen 
cleaners may not be the appropriate spot.
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